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1 Introduction:

The Thuraya second generation mobile phone is powerful compact and offering total
convenience and mobility. Enhancements to the Thuraya SO-2510 are done using an
upgrader. The upgrading of the Thuraya SO-2510 is quick and easy.

2 Objective:

The Thuraya SO-2510 Upgrader tool is easy to install and use. This manual will
further assist you in the installation of the Upgrader and guide through the complete
upgrading process.

3 Equipments & programs:

- USB Cable

- Thuraya SO-2510 phone

- Thuraya SO-2510 Upgrader (SO2510AL.exe)

- PC with the following Operating Systems are supported:-
Windows NT, Windows 2000 and Windows XP

4 Diriver Installation:

* Power on the Thuraya SO-2510 with a sufficiently charged battery.

» Set Data Port to USB under Menu-> Settings—>Data connection->Data
Port>USB—->O0K.

» Attach the USB data cable to PC and Thuraya SO-2510.

» The PC will either give a pop-up of a ‘Found New Hardware Wizard’ or will
not detect the new hardware automatically.

» Manual detection (section 4.1) has to be initiated in case of auto detection
malfunction. Section 4.1 can be skipped if the “Found New Hardware
Wizard” is displayed automatically.

» If auto detection is successful then start from section 4.2 onwards.
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4.1 Manual Detection procedure (Additional steps):

a) On the PC go to Start -> Control Panel -> Add Hardware.
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b) Select Next.

Add Hardware Wizard

Welcome to the Add Hardware Wizard

=

Thiz wizard helps you:

* |nztall zoftware to suppaort the hardware youw add to your
computer,

* Troubleshoot problems vou may be having with wour
hardware.

& If your hardware came with an installation CD,
it iz recommended that you click Cancel to
cloze thiz wizard and uge the manufacturer's
CD to install thiz hardware.

Tao continue, click Next.

[ Mewt> |[ Cancel
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¢) Wait for the Search to complete.

Add Hardware Wizard
Please wait while the wizard searches._ .. %
o

Thiz wizard iz gearching for hardware that has been connected bo your computer
recently but has not vet beer installed.

e

Wait for the search to be completed then follow the steps under section 4.2

4.2 Installation of the drivers:
A USB Driver and a modem driver will be installed one after the other.

Note: If the below pop-up window is not displayed section 4.1 has to be initiated after
checking that the connections are correct.

4.2.1 USB driver installation

1) A pop up window showing "Found New Hardware Wizard" will be displayed.
Select "Install the software automatically (Recommended)" and then go to Next.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install zoftware for:

AP3 502510 USE Composite Device

i

.\':l If your hardware came with an installation CD
L= or floppy dizk. inzert it now.

What do pow want the wizard to do’?

(®)nstall the zoftware automatically [Fecommendeds

(3 Install from a list or gpecific location [Advanced)

Click Mext to continue.

< Back Mewut ¥ ][ Cancel

2) Select Next.

Found New Hardware Wizard
Pleaze wait while the wizard zearches. .. %

% APz 50 2510 USE Composite Device

i [=r Cancel
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3) Select “Continue Anyway.”

Har.dware Installation

' "_., The zoftware you are installing for this hardware:
L)
AF= 50 2510 USE Compozite Device

has not paszed Windows Logo testing tovernfy it compatibility
with windowes =F. [Tell me why this testing is important. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz ingtallation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ LContinue Anyway ] EéTDF'InstallaliDn |

4) Once installation is completed, select ‘Finish’ on the following window.
Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed inztaling the software for:

% APg 502510 USE Composite Device

Click Finizh to cloze the wizard.

The USB Driver is successfully installed.
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4.2.2 Modem Driver Installation

Wait for a moment. The pop up window “Found New Hardware Wizard” will appear
again, this time to install the Modem Driver.

5) Select "Install the software automatically (Recommended)" and then press Next
button.

Found New Hardware Wizard
Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for:
AP S0_2510 USE Modem

i

.\';] If your hardware came with an installation CD
e or floppy disk, insert it now.

What do pou want the wizard to do?

{#)|nztall the zoftware automatically [Fecommended}

(73 Install fram a list or gpecific location [Advanced)

Click, Mext to continue.

< Back Meut » ] I Cancel

6) Select Next.
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Found New Hardware Wizard

Pleaze wait while the wizard zearches. ..

AP 50 2510 USE Modemn

Mest » Cancel

7) Select “Continue Anyway”.

Hardware Installation:

' "_., The zoftware you are installing for this hardware:
L)
AP= S0_2510 USE Modem

has naot pazsed Windows Logo testing to werfy itz compatibility
with windoves =P [Tell me why this testing iz imporkant. ]

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passzed Windows Logo testing.

[ LContinue Anyway ] EﬂéTDF‘InstallatiDn |

8) Once installation is completed, you will see the following window. Select “Finish”
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed inztaling the software for:

E-_ &P 50_2510 USE Modem

Click Finizh to cloze the wizard.

< Back - Finish

The Modem Driver is successfully installed.

9) To check if the set up is installed properly, select “System” on the Control Panel.
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# Control Panel

File Edit ‘Wew Favorites Tools  Help
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See Also Wizard Modem ... Faxes Language ...
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Cameras Tasks Center Maniager Audio Devices
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Start Menu Firevsall

i
=
. a
@ i
w =
{I
v

‘Wirelass Link. Wirelass
Mekwiork Set...

Ll

See information abouk your computer system, and change settings FD_r hardisan

10) Select Device Manager Button in the Hardware section.
System Properties

| Systern Festore || Automnatic Updates I Remate |

i General i| Computer Mame i Hardware Advanced |

Device Manager

The Device Manaager liztz all the hardware devices inztalled
on your computer. Use the Device Manager to change the
properties of any device.

Device Manager

Dirivers -

Diriver Signing lets vou make sure that installed drivers are
compatible wath Windows. "Windows Update lets you zet up
how Windows connects to Windows Update for drivers.

[ Diiver Signing ] [ Windows pdate ]

Hardware Profiles

-q?. Hardware profiles pravide a way for pou to et up and store
different hardware configurations.

[ Hardware Profiles ]

Lok ][ Caneel ] ppl
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11) Thuraya SO-2510 USB Modem is installed under ‘Modems’ and Thuraya SO-
2510 USB Composite Device is installed under ‘Universal Serial Bus controllers’.

__% Device Manager

File  Action Wiew Help
- B SR & x2a

i+ s Kevboards
I+ _} Mice and other pointing devices
= L Modems
: 7 L. BPsi S0 2510 LISE Madem
+ E‘E Manitars
I+ B8 Metwork adapters
- Ports (COM & LPT)
i+ 88 Processors
£ @é 551 and RAID controllers
=%, sound, video and game controllers
¥ ags Storage volumes
+ '-35 Syskem devices
i+ - B8 Texas Instruments Emulators
= @ Universal Serial Bus controllers
; -‘-'_-' APsi 50_2510 USE Composite Device
62 Generic USE Hub
: s Inkel(R) 82601EE USE Universal Host Contraller - 2402
: s Inkel(R) 82601EE USB Universal Host Contraller - 2404
: s Inkel(R) 82801EE USE Universal Host Contraller - 2407
: e Inkel(R) 82801EB USE Universal Host Controller - 240E
&2 Standard Enhianced PCT ko USE Host Controller b

=)

5 Software Ugrading procedure:

e Download the latest Thuraya SO-2510 Software release from
http://www.thuraya.com/content/announcements.html.

* Power on the Thuraya SO-2510 with a decently charged battery.

» Connect the PC and the Thuraya SO-2510 phone using the USB cable. Make
sure the Data Port is set to USB.

e On your PC, Start the Upgrader Tool (Start -> Program -> Thuraya SO-2510 -
> Thuraya SO-2510 Upgrader.)

 On the Thuraya SO-2510 upgrader screen > Select Open and locate the
Software release downloaded previously from
http://www.thuraya.com/content/announcements.html.
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e 502610 AutoLoader 1,07

—Binary download -

| ¥ Tornada?, 2Wtargetiprojitmp _2006_DB21WGE 'Q_JH en

[Dawenload |

C Tornadog, 2ftar ethrn:uijp_EDDE_DEE1WGEMONLV_rDmHESid_A]
File size = 16371376 %.Jte
erase_blocks size = 127

PARA| 5/ versoin = S0V, 7 Jal 920068 11:36:08
MY versoin = NY_VERT 03

Dowrload daermon versoin = DW_YER1,03|

x | o

» Start Upgrading by pressing the ‘Download’ button. It will take about 7 minutes
to complete the upgrading and a pop up message of “Upgrade Complete” will
be displayed.

e 502610 AutoLoader 1,07

—Binary download -

| ¥ Tornada?, 2Wtargetiprojitmp _2006_DB21WGE 'Q_JH en

[Dawenload |

Uparade complete,,.............. ;]

x | o

Cautionl: Execute the Upgrader only with a decently charged/fully charged battery
to avoid abnormal operation.

Caution2: In case the upgrade fails on the first attempt DO NOT attempt to upgrade
again using the above procedure.
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6. Emergency Mode Upgrading:

This mode has to be initiated only if a normal upgrade fails.

1) Remove battery and attach the battery again.

2) Simultaneously press 1 , 8 and END key to power the Thuraya SO-2510 in
emergency mode.

3) The Thuraya SO-2510 will display "EMERGENCY USB" on the screen.

4) Connect the USB cable.

5) Start the Upgrader Tool (Start -> Program -> Thuraya SO-2510 -> Thuraya SO-
2510 Upgrader.)

6) Select Open to choose the downloaded software release from
http://www.thuraya.com/content/announcements.html. Press Open and locate the
software release.

.é'r S02510 Autoboader 1,07

—Binary download -

[ ¥ Tarnadog, 2Wftargetifprofmp_2006_DB21WEE Dpen |

Dovenload I

CTornado?, 2WtargetWrrofWmp 2006062 W GEMONLY _romBesid _:]
File size = 16371376 '1.Jte
erase_blocks size = 127

PARAL = e versoin = SOV T Jul 9 2006 11:36:08
MY versoin = MY_VER1,03

Dowrload daermon versoin = DW_YER1,03|

4 | o

7) Start Upgrading by pressing the ‘Download’ button. It will take about 7 minutes to
complete the upgrading and a pop up message of “Upgrade Complete” will be
displayed.
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& 502510 AutoLoader w1,07

—Binary download

|C WTornado?, 2Wtarget® projwmp _2006_0621W15E Open |

[Dawenload |

Uparade complete,,.............. ;I

x | o

NOTE: If Software upgrade fails in the emergency mode, please take your Thuraya
S0-2510 to your Service Provider.
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