Post-Paid Service Agreement



Please find attached the GTC Order Form and Service Agreement for monthly post-paid
accounts.

In order to set up your account we require copies of the following identification:

Personal Applications

Proof of identity:

e Passport identity page

¢ Or Driving license

¢ Or Both sides of a credit or debit card

Proof of address no more than 3 months old

o Utility bill
¢ Bank or credit card statement at your current address

Business Applications

Please fax us a Purchase Order or order confirmation on your company headed paper.

All Applications

Please fax all of the following for us to process your application to +44 207 969 2800 or scan and
email to info@globaltelesat.co.uk:

e Proof of identity and address or purchase order

e Completed, signed order form

e Signed terms and conditions

If you have any questions regarding the completion of the service agreement or identity
requirements, please do not hesitate to contact us on 0207 969 2866.
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ORDER FORM \_GTC

Global Telesat Communications

DATE:

BILL TO:

Title: First Name: | Last Name:
Address:

City: County: | Postcode:

Email: Phone:

SHIP TO:

Title: First Name: | Last Name:
Address:

City: County: | Postcode:

Email: Phone:

PAYMENT DETAILS:

Name on Card:

Billing Address:

Card Type: Visa/Mastercard/Maestro/American Express CV2 #:

Card Number: Expiry Date:
GLOBALSTAR POST-PAID RATE CARD UNIT PRICE
Activation Fee €50.00

Monthly Fee inc. Unlimited Home Zone* Calls €34.99

VOICE CALLS COST PER MIN
Home Zone* Incoming Calls FREE
Home Zone* to Home Zone Outgoing Calls FREE
Incoming Calls while in Elsacom®/Canada/USA/Panama/Venezuela €0.80
Incoming Calls while in Rest of World €1.55
Outgoing Calls while in Elsacomt/Canada/USA/Panama/Venezuela to €0.80
Elsacomt/Canada/USA/Panama/Venezuela

Outgoing Calls while in Elsacomt/Canada/USA/Panama/Venezuela to €1.55
Rest of World

Outgoing Calls while in Rest of World to Rest of World €1.55
Voicemail Free

*Home Zone consists of: Algeria, Andorra, Azores, Belgium, Czech Republic, Denmark, Faeroe Islands,
France, Germany, Gibraltar, Greenland, Iceland, Ireland, Jan Mayen, Monaco, Luxembourg, Mauritania,
Morocco, The Netherlands, Norway, Poland, Portugal, Sweden, Tunisia, United Kingdom.

tElsacom consists of: Austria, Belarus, Bosnia & Herzegovina, Bulgaria, Cyprus, Croatia, Estonia, Finland,
Greece, Hungary, ltaly, Latvia, Lithuania, Macedonia, Malta, Moldova, Romania, Serbia & Montenegro,
Slovakia, Slovenia, Spain, Switzerland, Ukraine.
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ALL PRICES SUBJECT TO VAT @ 17.5% IF DELIVERY IS WITHIN THE EU.

| understand this Agreement is subject to status and to Global Telesat Communications’ standard terms and conditions as
shown overleaf which | agree to. | am over 18 Years of age. | agree to pay all line rental charges, call charges and any charges for
other services. Details of all charges are available on request. | understand that this Agreement continues for an initial minimum
period of twelve months and thereafter | may end the agreement by giving one calendar month’s written notice to expire on or
any time after the expiry of the minimum period of twelve months.

| agree to abide by all of the current regulations in effect in countries where the equipment may be used, including the

purchase of all required licences. Global Telesat Communications cannot be held responsible for any operational restrictions,
customs, license or permit fees required for operation in the destination country. In addition, Global Telesat Communications
holds no responsibility for fines associated with equipment seizure nor for legal ramifications of using satellite communications
equipment in countries where it is prohibited. Customers are recommended to contact the Embassy or Trade Commission of
the destination country, prior to entry into that country.

Full Name:

Position (if company):
Date:

Authorised Signature:
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